After Hours Care

Extended After Hours—Weekends

Our office phone lines are open from 8:30 am until
12 pm. We will see children with acute illnesses or mi-
nor trauma between 9:00-12:00 pm. We prefer that
you call ahead but walk-ins are accepted. Well visits are
scheduled only during weekdays.

Extended After Hours—Evenings

We are open 5:00 pm until 8:00 pm to accommodate
patients with acute illnesses or minor trauma. These
acute evening visits are scheduled on the same day
only. We do schedule a limited number of well visits in
the evening.

After Hours Coverage

Our practice uses the Rochester Community Triage
System for after hours calls. Nurses, with specialized
training in providing pediatric medical advice, answer
the calls. The phone number to call is (585) 225-2525.
A pediatrician from our office is available 24 hours a
day for backup to this nurse and will return calls, when
appropriate.

Holidays
Our triage system will be available by calling (585) 225-
2525; and a pediatrician is always on call. We will be
closed on the following days only: Memorial Day, July
4, Labor Day, Thanksgiving, Christmas, and New
Years Day.

Emergencies

In the event of a life-threatening emergency (e.g
choking and severe breathing problem) call 9-1-1.
Please call us after to let us know and obtain a referral

English Road Pediatrics & Adolescent Medicine
1800 English Road, Suite 10
Rochester, NY 14616

Phone: 585-225-2525
Fax: 585-225-2626
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Directions from I1-390:

Take exit 25 and head west onto Vintage Lane.
Turn right onto Long Pond Road. After crossing
English Road, Turn into the first parking lot on
the left.

from your insurance company. For minor injuries, we
can frequently provide you with first aid instructions by
phone, and decide if your child needs to be seen in our
office or in the emergency room. If your child has a
cut, we can suture, glue or tape the cut in our office.
If your child does need to go to the Emergency Room,
we will generally refer you to either Golisano Children’s
Hospital at Strong or Rochester General Hospital who
are staffed with pediatricians and other support services.

Prescription Refills and Forms

Although we will make every effort to refill prescrip-
tions requests as soon as possible, we ask that you call
us at least five days before you run out of medication.
We will complete any forms mailed to us and return
them quickly but request that you include a stamped,
self-addressed envelope or instructions on picking them
up or to whom they should be faxed.

*¥NB: co-pays are expected at the time of the visit.

Poisoning
If your child is exposed to poison, call Lifeline at (585)
275-3232.
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Office Hours
Monday—Friday 8am-5pm

Extended After Hours
Monday—TFriday 5pm-8pm
Sat & Sun 8:30am-12pm

All major insurance plans are accepted.



MEDICINE

Tresa Almy-Albert, M.D.

Dr. Almy-Albert graduated from St. Lawrence Uni-
versity with a B.S.. She completed her M.S. in Exer-
cise Physiology at McGill University in Montreal.
She graduated from the University of Rochester
Medical School and completed her pediatric resi-
dency and chief residency at Golisano Children's
Hospital at Strong. Her interests include obesity and
exercise physiology. She is board certified in pediat-
rICS.

Melissa Beisheim, M.D.

Dr. Beisheim received her B.S. degree from St. Law-
rence University. She graduated from SUNY Health
Science Center at Syracuse with her degree in medi-
cine. Dr. Beisheim completed a pediatric residency
program at the Children’s Hospital of Pittsburgh.
She is board certified in pediatrics.

Caren Gellin, M.D.

Dr. Gellin earned her B.S. from Canisius College in
Buffalo. She graduated from SUNY at Buffalo’s
School of Medicine and Biomedical Sciences before
completing her pediatric residency and chief resi-
dency at Golisano Children's Hospital at Strong. Dr.
Gellin 1s dividing her time between practicing here
and the Pediatric Simulation Program at Golisano
Children’s Hospital at Strong. She is board certified
in pediatrics.
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Amanda Knapp, M.D.

Dr. Knapp graduated with a B.S. degree in Biology
from Amherst College. She 1s a graduate of the Uni-
versity of Rochester School of Medicine and Den-
tistry. Dr. Knapp completed her residency in pediat-
rics at Golisano Children’s Hospital at Strong. She
has special interests in lactation and weight control.
She is board certified in pediatrics.

Olutoyin Malomo, M.D.

Dr. Malomo is a graduate of the University College
Hospital, University of Ibadan, Nigeria where she
received her medical degree, MBBS. She is board
certified with the Royal College of Pediatrics and
Child Health in the United Kingdom. She com-
pleted her pediatric residency and chief residency at
the Brookdale University Hospital and Medical Cen-
ter in New York City. She is board certified in pedi-
atrics.

Laurie Shin, M.D.

Dr. Shin received her B.S. degree in Biology/Pre-
Medicine at Dickinson College in Carlisle, PA. She is
a graduate of Penn State University College of Medi-
cine in Hershey, PA. Dr. Shin completed her pediat-
ric residency at Golisano Children’s Hospital. She is
board certified in pediatrics.

Danielle Thomas-Taylor, M.D.

Dr. Thomas-Taylor received her B.S. in Biology
from SUNY Geneseo. She graduated from Mt. Sinai
School of Medicine with her degree in Medi-
cine. She completed a pediatric residency and dual
fellowship in Child Abuse/ Forensic Pediatric Medi-
cine at Golisano Children's Hospital at Strong. Dr.
Thomas-Taylor received her Master’s in Public
Health from the University of Rochester. She cur-
rently splits her time between Rochester General
Hospital, Golisano Children's Hospital and pediatric
practice. She is board certified in pediatrics.

Benny Vitullo, M.D.

Dr. Vitullo is a graduate of McGill University Fac-
ulty of Medicine in Montreal, Canada. He completed

a residency at The Montreal Children’s Hospital, the
Jewish General and the Royal Victoria Hospitals. Dr.
Vitullo completed a fellowship in pediatric gastroen-
terology and neonatology at the Montreal Children’s
Hospital. He is board certified in pediatric medicine.
He 1s a clinical assistant professor of pediatrics at
Golisano Children’s Hospital at Strong,

Our Policies and Procedures:

Weekdays

Our pediatricians are on staff at all four area hospitals
including the Golisano Children’s Hospital at Strong,.
Our pediatricians will visit all newborns within 24
hours of delivery at all four birthing centers. Chil-
dren and adolescents who need admissions will be
referred to either Golisano Children’s Hospital at
Strong or Rochester General Hospital. For the benefit
of all our patients, we do schedule visits by appoint-
ment. Please call us if you know you will be delayed
or cannot keep your appointment. Scheduled visit
appointment times are Monday-Friday 8:40 am to
5:00 pm.. We offer extended after hours from 5pm
to 8pm Monday-Friday, and 8:30am to 12 pm on
Saturday & Sunday.

Prenatal Visits

Prenatal visits can be arranged by calling our office.
You will be able to meet one of our pediatricians and
plan your future baby’s care. Open House Visits are
available weekly for new patients; please call ahead for
times.

Annual Well Child Visits

Please book your child’s annual visit in your child’s
Birthday month, or as close to it as possible. We
require an annual exam for every patient. School,
camp and daycare forms require a recent exam. Pre-
operative forms require an exam within 30 days of
the surgery.



